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Configuration.

Installation

When clicking on the Klarna KP app in the Lightspeed App Store you will be
asked to login to your Lightspeed store. After this you will be shown the
functionality Klarna needs access to. These are:

Install Klarna - Payment methods that increase sales.

K Klarna - Payment methods that increase sales.
& Free

This application needs access to:

&= Inventory
Read products, variants, categories and tags

Customers
Read customers, tickets, reviews and subscriptions

Orders
Write orders, invoices, shipments and quotes

Settings
Write store settings like scripts and redirects

Tracking
Send detailed information about orders and customers to third-
parties

By installing this app you agree to the Lightspeed general terms and
conditions and the possible costs for this app

Read products, variants, categories and tags

Read customers, tickets, reviews and registrations
Write orders, invoices, shipments en shop carts
Write settings such as scripts and redirects

Send Tracking send detailed information about orders and customers to
third-parties

After Klarna receives permissions to your Lightspeed shop you will be redirected

to the Klarna payment app platform. Here you can fill in your username (UID) and
password from your Klarna account.

Klarna.


https://www.lightspeedhq.co.uk/ecommerce/store/apps/klarna-payments/

Create your Klarna API credentials

The next step is to create your Klarna API credentials (username and password)
in the Klarna Merchant portal, these can be found under 'settings' via below
URL's:

If you have not yet registered, sign up here. For playground credentials sign up here.

e Production Merchant Portal: https://eu.portal.klarna.com

e Playground Merchant Portal: https://playground.eu.portal.klarna.com

We recommend creating your playground credentials first and to use them to
test several transactions and scenarios. Please reach out to your Klarna contact
or our local support team when needed. After testing is complete you can create
your production API credentials in the production merchant portal. These
credentials will allow you to process real transactions and go live with Klarna in
your checkout.

Creating your API credentials

From the Klarna (Playground) Merchant portal, go into the 'settings' section. (See
image below). From here you will be able to create your API credentials.

Klarna. Home [ Help © JobT.

First time Klarna user?

Follow these steps to learn the basics:

® ] &

Receive an order Capture the order Get paid

Congratulations on capturing your first order.

You will now receive a payout from us inline with the the timings
defined in your Klarna Agreement.

For further details on your first payout go to the Settlements app.

[+1]

¢ 29 March
Today

Sign up to the Disputes App
0 us$o us$o

Created orders Average order value Sales volume

® Lastorder recelved 227 hours 6 minutes ago  Displayed InUSD

) Seeorders

Klarna.


https://eu.portal.klarna.com/signup/
https://playground.eu.portal.klarna.com/developer-sign-up
https://eu.portal.klarna.com
https://playground.eu.portal.klarna.com/

Press the button 'Generate new API credentials' and save the Username (UID)
and password. The API credentials always start with your Klarna Merchant ID for
example: N654321.

Klarna. Settings [ Help ®© JobT.

7 NG*****

Manage Klarna API Credentials

Use your Klarna API credentials to authenticate with Klarna when placing orders for Your store  You can have up to 5 active
Klarna API credentials.

—|— Generate new Klarna API credentials

Username (UID) assword Created on status

NG*****  dtkkikr 12 Mar 2021, 17.03 Active Disable
Settings
Support code
Klarna API Credentials
SFTP Credentials
Klarna. Copyright © 2005-2021Klarna Inc. NMLS #1353190, 629 N. High Street, Third Floor, Columbus, OH 43215 Terms & Conditions

Enter your Klarna API credentials

When you have generated your API credentials, you are able to insert them in
the 'Klarna App Settings' page in the Klarna Lightspeed app.

Klarna App Settings

Note! - Please check your email with instructions on the Klarna installation

“Username (UID)

Environment

Production

Important!

Do not forget to change the environment, username and password to production
after you have successfully completed testing with Klarna. This page also allows
you to enter a surcharge per transaction, this amount should be between O and
100 cents.

Klarna.



Payment.

During your sign up with Klarna you have signed a merchant agreement with
us..The payment methods that you have signed for are activated within your
Klarna account and are displayed in the checkout under the header ‘payment
methods’. Klarna's offering of payment methods differs per country, you can
request the available suite of our payment methods with your Klarna contact
person or via our Merchant Support.

& stef-dev.shoplghtspeed.com

B usp/cap W 2iems-$3250 & Myaccount/ Register

@ |I3htspeed HOME CLOTHING Q.

B Payment method

Billing address Log in or register Shipping method

Payment methods

Klarna, Pay later in 30 days Free

Klarna. 5y now, pay later

City:* ZIP/Postal Code: *

© Ship to this address

Ship to different acdress

After the shopper chooses a Klarna payment method, they will be redirected to
the Klarna hosted payment page where they can finalize the purchase.

Klarna.



& payment-eu playground kiarna.com B

Complete your purchase

* Complete your purchase

K508216 Playoround Demo

Merchant .
Pay in 14 days.
Klarna logo - Getyour order before you pay.
2
« Manage your purchases on klarna.nl.

E;'LVEW . Buyer's protection by Klarna. More

S By continuing | accept Klarna's User Terms and confirm that | have read
Gl L Klarna's Privacy Notice.

€7,91 Terms & Conditions

Klarna.

Klarna.
€ Goback “

Copyright © 2005-2019 Klarna Bank AB (publ) - Smoooth Payments. Headquarters: Stockholm, Sweden.

Payment method success

After the payment has been completed, the customer will be redirected to the

Lightspeed order confirmation page. The order will be set to ready for shipment

in the Lightspeed back office environment.

< (in} A stef-dev.shoplightspeed.com ¢ th @
.
Ilghtspeed HOME CLOTHING ~ Q
Thank you for your purchase!
Order information
Order number: ORD00068 Print
Payment Shipment
Klarna Payment - Pay later in 30 days Shiping — 10.00 USD
Stef de Kramer Stef de Kramer
300 Post street, 300 Post street,
San Francisco California CA 94108 San Francisco California CA 94108
United States United States
Items ordered
Product Quantity Unit price Subtotal
Spa Hat 1 1250USD 1250 USD
Spa Spijkerbroek 1 20.00 USD 20.00 USD
Shipping & Handling (Shiping) 10.00 USD
Subtotal excl. tax 42,50 USD
Tax: 0.00 USD
Total incl. tax: 42.50 USD

Klarna.



The order will also be visible in your Klarna Merchant Portal. The production
Klarna Merchant Portal can be reached via:
- https://eu.portal.klarna.com

Us$ 26,15
0RD00032 2863258 29 Apr 2020, 15:22 10 4un 2020, 02:00 PNO1937
Edit Edit
Customer Order lines (3) Currency: USD
Shipping address ~
Henny Krijnen Unit pri it
Scheepmakeri
220 1 Newproduct quertyuiop. 10,00 000 0%000 1000
Zuwindrecht
3338 New Yorc
us 1 Default lightspeed shipping core|37523I. 15,95 0,00 0% 0,00 15,95
. method Captured
+3164392039

1 Tax tax 020 000 0% 000 020
Edit shipping address ORDER TOTAL uss 2615
PAYMENT DETAILS =
Initial Payment Method Captured Us$ 26,15
Billing address ~ Refunded US$ 15,95
Not Captured US$ 0,00
Additional Info ~ CUSTOMER BILLED Us$ 10,20
Activity Log

Payment method failed

When the customer is not accepted by Klarna for a Klarna transaction, or when
the customer cancels a transaction, the customer will be redirected to the
Lightspeed payments method page. Now the customer can choose another
payment method and try again.

A stef-dev.shoplightspeed.com

@ Iightspeed HOME CLOTHING Q

Pay now

Payment method

Order number: ORD00068, Amount: $42.50

Payment cancelled Please try again or choose anather payment method

Pay securely with Klarna Payment
Klarna. Buy now, pay later Free

Klarna. Pay later in 30 days -

Next step »

Sign up for our newsletter: _

Customer service Products My account Your company

About us All products Register A short description

Klarna.


https://eu.portal.klarna.com

Order management

Full captures

To fulfill a Klarna Payments order, navigate to the desired order, fill in the appropriate
information, and click the “Mark as shipped” button. The status of your order will
change towards ‘Completed’ when all orders are shipped.

STATUS CREATED AT
READY FOR SHIPMENT 13 May 2020 at 14:20
Payment Shipment

[ ] Karna Payment - Pay later in 30 days $0.00

Invoice #INV00045
$63.40

]

Debit

Print Invoices English (US) =

Add acreditinvoice Mark as not paid

Products
Product name

/- Nieuw product

2 | Defaultlightspeed shipping method

Mark as Shipped

ORDER NUMBER

GRAND TOTAL

ORDO00037 $63.40

$15.95

]

Create Return

8 SKU
awer

Test product

View Details

GRAND TOTAL

Notes

Klarna order id: 8dab993e-b550-13df-b5d1-feesf05b03f0

Mandy Meu

Guest - #3266436

[i]

one step checkout

+1411678123

mandy@klarna.com

Billing address and shipping address
Mandy Meu

SW street,

New York New York 11443

United States

View in Google Maps

Edit Address.

Notify customer Edit Customer

Invoice Paid (automatic)
13MAY 2020 AT 14:21

Order Paid (automatic)
13MAY 2020 AT 1421

Created (automatic)
14:20

(automatic)

Cancel Order

Klarna.



Partial captures

Sometimes you can’t send all products at the same time, because not all items are
in-stock. Partial captures enable you to partially ship an order.

In order to create a partial capture (shipment), follow these steps:

1. Go into the 'Orders' tab within the Lightspeed backoffice and select the
desired order.

2. Under the 'Shipment' tab, click on the #SHIP number.

3. On the right side of the screen the status of your order can be changed to
‘Cancelled’. Click save.

4. In the tab 'Shipment', click ‘Create Shipment’. Select the item(s) you wish to
send, change the status to ‘Shipped’ and click ‘Add’. De status will now
change to ‘Partially Shipped’.

lightspeed | ecom B Orders > ORDO0083 Back to Orders More ¢ A v

klarna-acc-us

itps://klarma- acc-us shopligh... STATUS CREATED AT ORDER NUMBER GRAND TOTAL

MandyMeuteners - [ b i 23 September 2020 at 09:20 ORDO00083 $91.60
< Backto Home Payment Shipment
B Orders —_ )
[] Bonkitranster $0.00 i | Defaultlightspecdshipping method  $ 10.00 Siebe Okkerse 5]
_ Guest. #4111273
B Quotes
. Invoice #INV00107 _ #SHIP00096 _
. Debit -
Invoices $91.60 8items one step checkout
By Shipping Print Invoices English (US) * ;%:”PODDW 431612345678
items
Betuins Addacreditinvoice Maricas ot paid 31612345678

Create Shipment

siebe.okkerse@Klarna.com

Products Create Return
Product name Billing address and shipping address
Siebe Okkerse
n | Nieuw product Street 18
AC:VBP_IMAGE - SKU i i
o ; San Francisco California 12121
United States
View Details . Viewin Google Maps
GRANDTOTAL $91.60
Noify customer Edit Customer
Notes

Shipment Created (manual)
23SEPTEME 7Y MANDY MEULENERS

Shipment Shipped (manual)
23SEPTEMOER 2020 AT 0%:27 BY MANDY MEULENERS

Shipment Cancelled (manual)
23SEPTEMBER 2020 AT 09:25 BY MANDY MEULENERS

Order Paid (manual)
23SEPTEMBER 2020 AT 09:24 BY MANDY MEULENERS

Cancel Order

©® Help  Q Search

Once you have the remaining items in stock, you can repeat the same process.
Once all products are sent, the status of your order will automatically change to
‘Completed'.

10
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lightspeed | ecom

Klarna-acc-us
https:/klarna-acc-us shopligh...

Mandy Meuleners

< Back to Home
B Orders

B Quotes

B Invoices

B8 Shipping

B Returns

B Orders > ORD0O0083 Back to Orders. More ¢ A~

sTATUS CREATED AT ORDER NUMBER GRAND TOTAL
23 September 2020 at 09:20 ORD00083 $91.60
Payment Shipment
] Banktranster 5000 ; ‘ Defaultlightspeed shipping method  $10.00 Siebe Okkerse =
Guest 44111273
Invoice INV00107 - #sHIPO009% -
“ $9160 8items = one step checkout
Print voices Ewih(US): | #5HIP000S7 - " )
» 4items L-J 31612345678
Addacredtiovoice Markas otpald P _ 431612345678
4items =
o
Products CreateRetun

Product name

Nieuw product

™
Q) vt sw

View Details . Notifycustomer | | Edit Customer.

GRANDTOTAL $91.60

Order Completed (manual

Notes
Shipment Shipped (manual)

Shipment Created (manual)

Shipment Shipped (man:

Cancel Order

When an order is partially captured, both discounts as well and the total shipping
costs that apply to an order are captured when the first order line item is fulfilled

within Lightspeed.

Credit invoice

A credit invoice should be created when a return is received, or when you want

to execute a compensation. In the section “Payment” you can find the button “
Add credit invoice”.

The following credit options are available:

Credit based on number of products
Credit of shipping fee

Credit of surcharge

Credit of a custom amount

When creating a credit invoice, you are able to change your stock automatically.

When you would like to change the stock without refunding the full product,

please do this separately with the function “Create return” (See subject

"Inventory options" below), and create a separate credit invoice for a different

amount.

N

Klarna.



lightspeed | ecom

Klarna-acc-us
http/Klarna-acc-us shoplight.

Dev Notive

Back to Home
Orders
Quotes
Invoices

 Shipping

B Returns

@ Help  Q Search

B Orders > ORD00032

& Klarna-acc-us.shoplightspeed.com

staTus cReATED AT ORDER NUMBER
04/29/2020 at 9:21 AM ORD00032
Payment Shipment
[ amaormenc-poyistrnoans $000 E Detoullghtsecdshivpngmethad  $15.95
o 0007 _ L ssavocosz _
2615 = © titem =

PrintInvoices Engish(Us): Mark s not shipped

_> Addacreditinvaice Markasot paid
Products Create Return.
Product name

Nieuw product

ViewDetalls
GRANDTOTAL $26.15

Notes

Klarna order id: 29a39((8-d83c-1db4-9116-76174ec615b4

¢
Backtoorders | | More ¢ &
GRAND TOTAL
$26.15

Henny Krijnen -y

Guest- #2828993

one step checkout
+3164392039

hennykrijnen+pend-accept-O1@notive.nl

7'

Billing address and shipping address
Henny Krijnen

Scheepmakerij, 220

Zwilndrecht New York 3331M8.
United States

Notitycustomer

EditCustomer

Shipment notification sent (automatic)

ment Shipped (manual)

Order Paid (automatic)

Send an automated email to the customer.

Create a credit invoice Cancel Add
Title Amount Total  Quantity
Tshirt HE axe4995  €4995 0
Klarna
21%:* € 0 1
Payment costs €0,50 € o
Klarna Payment - Buy now, pay later
Add a custom credit
Update stock ”
Enable to return items to stock
Status
o Not paid *
Change the invoice status.
Notify customer .

When creating a new credit invoice, the credit invoice will be visible under

"payment”. Within Klarna, a refund will be created automatically for the amount
you have put into the credit invoice. When the refund has been processed, the
credit invoice will receive a green sign with the status "paid”.

12
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lightspeed

notive-klarna-acc
hitpi/notive-klarna

eCom

accwebs.

Terug naar Home

Orders
Offertes
Facturen

b Verzending

© Help

Q Zoek

& notive-Klarna-acc.webshopapp.com

B Orders > ORD00016

(<]
o
Q

Terug naar Orders Meer = A v

Orderis gemarkeerd als verzonder
sTaTus AANGEMAAKT 0P ORDERNUMMER TOTAALBEDRAG
9 December 2019 om 09:44 ORDO00016 €791
Betaling Verzending
Dhr. Joey Lim =
53 Karnapayment-stceit. €000 @ Standsadvertending €59 '
. ctuur #1NV00019 _ #SHIPO0O16 _ i
T ero = ® titem =
Factuur #invooo7y =) Markeren als niet verzonden
€594 joey.lim@notive.n
Facturenatérukien Nederands

Credifactuur toevoeg.

Producten
Productnaam

Klarnalogo

Details tonen

TOTAALBEDRAG

Notities

Markeren as it beta.

Retour aanmaken

Bedrag Prils
. 1x€197 €197
€791

K)

tuur- er
JoeyLim
Scheepmakerij 220
3331MB Zwijndrecht
Nederland

Kiantinchten Kiant aanpassen
Order s afgerond (handmatig)

Verzendingis verzonden (handmatig)

() Factuuris aangemaakt (handmatie

Inventory options

This functionality allows you to update your own inventory in the Lightspeed
back-end. Your inventory will be amended, however, no credit invoice will be
created with Klarna. To amend your inventory, please select "create return”
within the pop-up, select "products”. Please see "credit invoice" in this guide to
understand how a credit invoice is created.

[ ) <

(i

lightspeed | ecom

klarna-acc-us

http://Klarna-acc-us shoplight...

Dev Notive

Back to Home

Orders

Quotes

Invoices

Shipping

Returns

Help

Q Search

B Orders > ORD0O0034

STATUS CREATED AT ORDER NUMBER GRAND TOTAL
04/30/2020 at 5:12 AM ORD00034 $25.64
Payment Shipment .
Henny Krijnen ==}
) Guest - #2783580
Klarna Payment - Pay later in 30 days $0.00 Default lightspeed shipping method $15.95
@bup Moice#INV00039 _ #SHIP00034 _ CnestepEheckout
ot ! .
" $2564 Litem
+3164392039
Print Invoices English (US) : Markas Shipped
dev@notiven
Add a credit invoice Mark as Paid

Products
Product name

- Nieuw product
SKU:KSU-1

View Details

GRAND TOTAL

Notes

& klarna-acc-us.shoplightspeed.com

Back to Orders More ¢ A v

> Cresteret

Amount

1x$10.00

$25.64

Klarna order id: bcaBebb7-5¢21-1b9e-ad3e-f8c03dcbca8f

Price

$9.50

A

Billing address and shipping address
Henny Krijnen

Scheepmakerij, 220

Zwijndrecht American Samoa 3331MB
United States

Edit Address

Notify customer Edit Customer

13
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Cancel order

To cancel an order, go to the relevant order and press the red button “cancel
order”.

Important!
by cancelling an order you will also refund the shipping costs. The complete
order amount will be sent back to the customer.

oo B M@ & Klarna-ace-us.shoplightspeed.com ¢ T rE

lightspeed | ecom B Orders > ORD00034 Back to Orders More ¢ A v

Invoice #INV00039 S5HIPO0O34 _ one step checkout

O0N $25.64 Titem
+3164392039
Print nvoces EgishUs: @ Markssspped
dev@notiven!
< BacktoHome
Addacredtinvoice Markasaid
B Orders
_ Products
& Quotes A
Product name
B Invoices
| Nieuw product
® Shipping g —
B Returns g View Details
GRANDTOTAL
Returns.
Return Amount  Date added
#2779 $9.50
Notes

Klarna order id: bcaBebb7-5¢21-1b9-ad3e-f8c03dcbeadf

There will be a pop-up screen to confirm the cancelation of the order. You are
provided the opportunity here to inform the customer about cancellation.

14
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& Klarna-acc-us.shoplightspeed.com

Cancel ORD00034?

After canceling the order you can see in the activity log that the order is
cancelled.

Important!

When an order is cancelled this can not be reverted, the only option is to create
a new order.

15

Klarna.



Klarna order ID in Lightspeed

When an order is created in the Lightspeed webshop, you can find the

corresponding Klarna order_ID under notes.

lightspeed | ecom

Klarna-acc-us

http://klarna-acc-us.shoplight...

Dev Notive

< BacktoHome

B Orders
B Quotes
B Invoices
B Shipping

B Returns

@ Help

Q Ssearch

B Orders > ORD00034

STATUS

AWAITING PAYMENT

Payment

Klarna Payment - Pay later in 30 days

@ Klarna-acc-us.shoplightspeed.com ¢ D 05D |-
Backto Orders More ¢ A v
CREATED AT ORDER NUMBER GRAND TOTAL
04/30/2020 at 5:12 AM ORD00034 $25.64
Shipment N
Henny Krijnen -

$000

ey Ml #INV00039
Debit e
Print Invoices English (US) :
Addacreditinvoice Markas Paid
Products

Product name

(3, Nieuwproduct

& swra

View Details

GRANDTOTAL

Notes

Klarna order id: bcaBebb7-5¢21-1b9e-ad3e-fBc03dchcasf

Detaughspesdshiing metnod  $15.95

o #SHIPO034
titem

Markas Shipped

Create Return

Amount Price

1x$1000  $9.50

$25.64

Guest - #2783580

one step checkout
43164392039

dev@notive.n!

A

Billing address and shipping address

Henny Krijnen
Scheepmakeri, 220

Zwijndrecht American Samoa 3331MB
United States

Edit Address

Notify customer Edit Customer

Order Created (automatic)

043012020 AT 512 A

16
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Fraudulent Klarna orders

If enabled on your Klarna Merchant_ID, for UK and US orders only you may see
an order with status PENDING. For these orders, Klarna is performing an
additional risk check which can take up to 24 hours. For comparison, when an

order is created but gets rejected by Klarna because of fraud, the status of this

particular order will be set to cancelled in Lightspeed.

lightspeed | ecom

stef-dev
httpi//stef-devshoplightspee...

Dev Notive

< Back to Home
B Orders
B Quotes
B Invoices
@ Shipping

B2 Returns

© Help  Q Search

@ stef-dev.shoplightspeed.com

B Orders > ORD00067

STATUS CREATED AT

04/20/2020 at 9:20 AM

Payment Shipment

[ Klarna Payment - Pay later in 30 days $0.00 Verzending

Invoice #INV00069

@ Debi
P $30.00

®Cred Invoice #INV00070
redit 3
$-30.00

Print Invoices English (US) =

Products

Product name

ﬂ Jeans

- 502

View Details

GRANDTOTAL

Notes

Klarna order id: 7aaOcbc7-3c04-1226-b19d-eda7750311fa

#SHIPO00S7
litem

ORDER NUMBER

ORDO00067

$10.00

Amount Price

1x$2000  $20.00

$30.00

Back to Orders More *

GRAND TOTAL

$30.00

Stef de Kramer

Guest - #2785301

one step checkout
4310620569998

hennyxkrijnen+pend-reject-Ol@notive.n!

7'

Billing address and shipping address
Stef de Kramer

Scheepmakeri,

Zwijndrecht American Samoa 3331MB
United States

Notify customer Edit Customer

Invoice Unpaid (API)
04/20/2020 AT 9:21AM

Invoice Created (API)
0412012020 AT5:21 AM

17
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Explanation of different order

statuses

Lightspeed status

Klarna status

Awaiting payment

Status Pending - The order is not
completed at Klarna. The customer
didn't finish the order hence Klarna
rejected the order.

Ready for shipment

The order is placed but not fully
captured: Klarna has accepted and
finished the order. You can now send
the order.

Partially Shipped

A partial capture has been

performed.
Canceled The order is fully canceled.
Completed Your order is completed (successfully

shipped and paid).

[tem(s) Refunded

The item has been returned and
refunded.

18
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